MYHUNUWNAJIBHOE KASEHHOE YUYPEXAEHWE
«KOMWTET MO AEJIAM KY/IbTYPbl N MONOAEXHOW MOTINTUKN
FOPOJA 3ENTEHOIOPCKA»

MPNKAS

or QIMG6 r. 3eneHoropck

06 yTBepXaeHUn
aflMMHUCTPATUBHOIO pernameHTa

B cooteetcTtBUM C PefepanbHbIM  3aKOHOM 0T 27.07.2010 Ne 210-®3 «0O6
opraHusaumMmM  nNpefoCTaBNEHUA  TOCYAAapCTBEHHbLIX M MYHULMNANbHBLIX  YCNyr»,
degepanbHbIM 3akOHOM 0T 06.10.2003 No 131-P3 «O6 06WWMX NPUHLMNAXxX opraHu3aumm
MeCTHOro  camoynpaeneHns B Poccuitickor — defepayuu»,  NOCTAHOB/IEHWEM
AgmunHnctpaymm 3ATO 1. 3eneHoropck «O6 yTBepXaeHuMu Tllopsagka paspaboTku u
YTBEPXKAEHNA aAMUHUCTPATUBHbLIX pPernamMeHToB MNpeAoCTaBlEHUA  MYHULMNANbHbIX
ycnyr» ot 01.02.201 1 Ne 37-n, Ha ocHoBaHuW ¥YcTtaBa MKY «KomuteT no pfenam
KYNbTypbI»

MPUKAS3bIBAIO:

1  YTBepAuTb  afMWUHUCTPATWMBHbIA  perfaMeHT Mo  MpeAoCcTaB/IeHUto
MyHUUMNaNbHOW ycnyrn «[MpefocTaBfieHMe WMHGOpMaUUM O BPEMEHW U MecCTe
TeaTpa/ibHbIX  NPeACTaBNeHUA,  (UIAPMOHUYECKUX W 3CTPafHbIX  KOHLUEPTOB W
racTPo/IbHbIX MeponpuATUA TeaTpoB U (IMNaPMOHWUIA, KMHOCEAHCOB, aHOHCbl [AaHHbIX
MEpPONPUSATUIA» COrNAcCHO MPUNOXEHNIO.

2. [lpu3HaTb yTpatuswum cuny npukas MKY «KomuTeT no genam KynbTypbi»
oT 18.02.2019 No 16 «O6 yTBEp>XAeHUU afMUHUCTPATUBHOIO PerfiaMeHTa».

3. KoHTponb 3a WCMOMNHEHMEM  HaCTOALLEro npuKasa  BO3/MOXUTb Ha
BeayLero cneymanucta MKY «KoMuteT no genam KynbTypbi» MunbrmHnHy E.A.

4.  [Aupektopy MyHMUMNANBHOTO  GHOAKETHOINO  YUPEXAEeHUs  KyNnbTypbl
«3e/IeHOrOPCKNA  TOPOACKOWM  ABOpeL,  KynbTypbl»  Tonbre B.B. ob6ecneuntb
ony6/1MKOBaHMEe HACTOAWEro npukasa Ha OguuMasbHOM caiTe YyupexnaeHus B
NH(POPMaLMOHHO-TEIEKOMMYHUKaLUOHHOW ceTu «/HTepHEeT».

5. HacToAwmin npukas BCTynaeT B CUY B AeHb NOANUCAHNUS.

AdnpekTop A.M. CTtelleHKo



MpunoxeHne K Npukasy
MKY «KomuTeT no genam
KYNbTypbI»

oT Ne

ALOMWHUCTPATUBHbLIN pernameHT
No NpefoCcTaBfeHUI0 MYHULMUMAbHON YCNYyTK
«[pegocTaBneHne MHHopMaLnum 0 BPpEMEHN U MeCTe NPOBeAeHMNA
TeaTpaNbHbIX NpeAcTaBNeHUI, PUNAPMOHUYECKNX U 3CTPAAHbIX KOHLIEPTOB U
racTpo/ibHbIX MEPONPUATUIA TeaTPOB N PUNAPMOHUNIA, KWNHOCEAHCOB, aHOHCbI
AaHHbIX MEPONPUATUIA»

1.1. MpepmeT perynnpoBaHuna

1.1.1. AAMWHUCTPATMBHbLIA pernameHT NpeAoCcTaBNeHUS MYHWULMUNAbHOM
ycnyrun «[lpefocTaBneHne wuH@opMauum O BpPeMeHM U MecTe MNpOBefeHUs
TeaTpasbHbIX MNpeacTaBNeHUNn, HUNAPMOHUYECKUX W 3CTPafHbIX KOHLEPTOB U
racCTposibHbIX MeponpuATUIA TeaTpPoB U (PUIAPMOHUIA, KUHOCEAHCOB, AHOHCHI
JaHHbIX MeponpuaTUin» (fanee - pernameHT, MyHUuMUNanbHas ycnyra) paspaboraH
B COOTBeTCTBMM C DepepanbHbiM 3aKOHOM 0T 27.07.2010 Ne210-®3 «O6
opraHusauum npepocTaBfeHUs TOCYAAPCTBEHHbLIX W MYHUUUNANbHbIX YCNyr»
(nanee - ®epepanbHblil 3aKOH Ne 210-P 3).

1.1.2. TMpegmeToM perynupoBaHna pernaMmeHTa ABNAKOTCA OTHOLUEHUSA,
BO3HMKAlOLLME B CBA3M C NPeoCTaBNeHUEM MYHULMNANbHOW YCNYTN.

1.2. Kpyr 3assutenei

1.2.1. 3asBMTeNssMM Ha NpefocTaBNeHMEe MYHUUMUNaNbHOW ycnyru (ganee -

3a9BUTENb) ABNSAKOTCS (U3MUYECKMEe WM pPUAMYECcKMe nuua, WHAUMBUAYaNbHble
npeanpUHUMaTENMN.

1.3. TpeboBaHua K NopsagKY NHPOPMUPOBAHUSA
0 NMpeAocTaBfieHUN MYHULMMNANbLHON YCNYTU

1.3.1. MonyuyeHne NHopMaLmu no BOMpocam npefocTaBneHna
MYHULUNANBHOW YCNYrM W YCNyr, KOTOpble SABNAKTCA HeEOoO6XO0AUMbIMU
o6s3aTeNbHbIMKU AN8 MPefoCTaBAeHUS MYHWUUMUNANbHOW YyCcayru, B TOM 4uUCne O
Cpokax W MopsgKe ee npefocTaB/ieHUs KM cnocobax MNONyYeHUs CrnpaBOYHOM
NH(OpMaL MK, OCYLLECTBAETCA:

1.3.1.1. npwu NINYHOM obpaLieHunun 3aaBUTeNA HENnoCcpeACTBEHHO
cneynanmctamMm  MyHUUUNANbHOrO  OHOKETHOro  YUYpeXAeHusa  KynbTypbl
«3eNeHOroOpCKUI rOpPOACKON ABOpeL, KynbTypbl» (fanee - YupexpaeHune, MBYK
«3rAK», NCNONHNTENb MYHULUMNANbHON ycnyru), npegocrtasistoLLee
MYHULNNANbHYIO YCNYTY;

1.3.1.2. ¢ ncnonb3oBaHMEM CPeAcTB TenethOHHOM CBA3N Npu obpaLeHnm



B YupexaeHue,

1.3.1.3. nyTem o6pawieHns B NUCbMEHHOW (POpMe MOYTOBbIM OTMNPaB/IEHNEM
B aApec YupexpaeHusa uavm no agpecy ohuunanbHOM 3NEKTPOHHON MouThl U (Man)
(hopMbl 06paTHOW CBA3N Y UpeXAeHUs;

1.3.1.4. Ha cTeHgax wn/mnm ¢ WUCNONb30BaHWEM CPeACTB  3NEKTPOHHOIO
NH(OPMNPOBAHUA B MOMELLEHUN YUPeXAeHUS;

1.3.1.5. oduymansHom cante MBYK «3rAK» (Mp8://3argk.pth), Ha
ouuymanbHoM cailTe MyHMUMNaNbHOTO Ka3eHHOro yuypexpaeHusa «KomuteT no
Aenam KynbTypbl U MOMOAEXHON MONUTUKK ropofa 3eneHoropcka» (ganee - MKY
«Komntet no penam KynbTypbi») (http://kultzgr.ru), Ha odwuymanbHOM cailTe
ApmuHuctpaynm 3ATO r. 3eneHoropck (https://www.zeladmin.ru);

1.3.1.6. B (egepanbHOn rocyaapCTBEHHON WH(POPMALNUOHHON CcUCTeEME
«EAMHBIA  nopTan rocyfapCTBEHHbIX W MyHUUMNanbHbIX YcAyr (QyHKUWR)»
(nanee- EMNTY) wnn KpaeBOM nopTane rocyfapCTBEHHbIX W MYHUUMNANbHbIX
ycnyr KpacHosipckoro kpas (ganee- PUTY) ¢ momeHTa peanusaymnmnm TeXHUYECKOW
BO3MOXHOCTMU,

Ha oduunanbHomM cailTe  YupexfeHus, Ha CcTeHAax B  MecTax
npeaocTaBNeHNss MyHULUNANbHON YCAyru, B TOM YunCie pa3MmellaeTca cnegytoulas
NHOopMaLUa:

1) cnpaBoyHads MWH@popmauma (0 MeCTe HaxOoXAeHusd, rpaduke paboThl,
CNpaBOYHbIX TeneoHax, ajpecax canta UCNONHUTENEN MYHULUNANbHOW YCAYTU U
opMUMANbHON  3NEKTPOHHOW no4ytel W (Man)  opmbl  06pPaTHOW  CBA3M
MCMOMHUTENEN MYHULMNANbHOW YCNYTN;

2) nepeyeHb HOPMaTUBHbIX npaBoOBbIX aKTOB, PerynnpyoLmnx
npefocTaBneHne MyHuumMnanbHoOn ycnyrm (C yKasaHMEM WX PEKBU3UTOB W
NCTOYHNKOB OPULMaNbHOTo ony6nKoBaHua).

[ocTyn K yKa3aHHOW MHGOopMaLuy B 3N1EKTPOHHONM (hopMe NpeaocTaBisaeTCs
6ecnnaTHoO, 6e3 BbIMOMIHEHNSA 3aMHTEPECOBAHHbIM NNLLOM KakKux-nnbo TpeboBaHuUi,
B TOM u4ucne 06e3 WCNOMb30BaHWA MPOrpammMHOro obecneyeHus, yCTaHOBKa
KOTOPOro Ha TexXHWYyecKue CpeAcTBa 3aMHTEpPecoBaHHOro nuua TpebyeT
3aK/N0YEHNUS NULEH3VMOHHOTO WAM WHOrO cornaweHnsa ¢ npaeBoob6niagaresnem
nporpammHOro  obecnevyeHus, npegycmaTpuBarollero  B3MMaHue  Nnathl,
perucTtpaymio UaM aBTopu3auuio 3aMHTEPECOBAHHOMO NuMua UanM npegocTaB/ieHne
UM NepCOHaNbHbIX AaHHbIX.

1.3.2. Mpw oTBeTax Ha  TeNeMOHHble  3BOHKWU n  obpaweHuns
3aMHTEepPecoBaHHbIX /UL, B CAy4vae YCTHOro obpalieHWss B TMPUEMHble Yachl
crnieynanncTbl YupexiaeHus noapo6bHO M B BEXIUBON (KOPPEKTHOW) opme
NH(OPMUPYIOT 06paTuUBLUMXCA NO WHTepecywmum wux Bonpocam. OTBeT Ha
TeNe()OHHbIA 3BOHOK [AO0/DKEH HayMHaTbCA C WHPOpMaUMM O HaMMeHOBaHWUU
opraHa, B KOTOPbI MOCTYNWA 3BOHOK, M (hamunuu cneunanncrta, NPUHABLUETO
TeNneOHHbIV 3BOHOK.

Mpn HEBO3MOXKHOCTU cheumanmcTa YUpexaeHmsa camocToATe/IbHO OTBETUTb
Ha NOCTaBfieHHble BOMPOCbI 06paTMBLUEMYCA NMLY coobuiaeTca TeneOHHbIN
HOMEpP, N0 KOTOPOMY MOXXHO MOIyYNUTb MHTEPECYIOLLYIO ero MHhopmayuio.

0 YCcTHOe MH(OopMMpoOBaHME 06paTMBLLETOCA NMLa OCYLLEeCTBAETCA He 6onee
MUHYT.

B cnyuae, ecnu pfns NOAFOTOBKM OTBeTa TpebyeTcs MNPOAO/HKUTENbHOE


http://kultzgr.ru
https://www.zeladmin.ru

BPEMS, CNeunanncT YUpexpaeHus, OoCyLWecTBAAKWMA YCTHOE UHPOPMUPOBaAHUE,
npegnaraet HanpasuTb B YupexjeHue obpalleHMe O NpefocTaBieHnun
MUCbMEHHOW WHGpOpMauMM no BONpocaM MNpejocTaBNeHUs MYHULMUNANbHOMN
ycnyrn nmbo HasHa4vaeT Apyroe yaobHoe And 3aMHTepPecoBaHHOro nua Bpems Ans
YCTHOr0 MH(OPMUPOBAHUS.

MucbmeHHOE NH(pOpMUMpPOBaHME no BOonpocam npefocTaB/ieHUs
MYHULWNANLHOW  YCNYr  OCYLLECTBAAEGTCA  npu  MONYYEHWU  obpaieHns
3aMHTEpPecoBaHHOro fnuua O nNpefoCTaB/fieHUM MUCbMEHHON WHGoOpMauum no
BONpocamMm npeAocTaBNeHUS MYHULUNANbHON YCAYTK.

Cneumnanuctbl YupexaeHus, OTBEeTCTBEHHble 32 pacCMOTpPeHMe ob6paLleHus,
obecneymBaldT 0ObLEKTUBHOE, BCECTOPOHHEe W CBOEBPEMEHHOe pacCMOTpPeHue
obpalleHuns, roTOBAT MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaB/€HHbIX BONPOCOB.

PacCMOTpeHMe MNUCbMEHHbIX O06paleHnii ocyu,ecTBNAeTCA B MNOPALKe U
CPOKM, yCTaHOB/IeHHble PefepanbHbIM 3aKoHOM 0T 02.05.2006 Ne 59-d3
«O nopsifke paccMoTpeHunsa obpalleHnii rpaxaaH Poccuiickon ®epepaunm».

2. CTaHfapT npefocTaBNeHNs MyHULUNANbHON YCNyru
2.1. HanmeHoBaHMe MYHULMUNANbHOW YCNYTK

2.1.1. HaumeHoBaHue MyHUUMNanbHOW ycnyrm -  «llpegocTtaBneHune
MHOpMaLMM O BPEMEHW W MecTe MNpPOBeAeHMA TeaTpasibHbIX MNpeACcTaBeHUN,
(hrnapMOHMYECKMX W 3CTPafHbIX KOHLEPTOB W racTpPO/ibHbIX MEepPONpUATHi
TeaTpoB M (YUNAPMOHUIA, KNHOCEAHCOB, aHOHCbl AaHHbIX MEPONPUATUN».

2.2. HanmeHoBaHne UCNOMHUTENS MYHULUNANbHOR YCAyTu

2.2.1. MyHuymnanbHywo ycnyry npefocTasnsaeT MyHunumnanobHoe
OHOIKETHOE YupexfeHue KynbTypbl «3e/IeHOrOpPCKMIA  TOPOACKOW  [fBopel,
KYNbTYpbI».

2.2.2. CneuuanucTtbl Y4pexpaeHus He BrpaBe TpeboBaTb OT 3aABUTENA
OCYL,eCTBNEHNA [eACTBMIA, B TOM 4MC/e COrfacoBaHWiA, Heob6XoAUMBbIX ANA
NoJlyYeHNs MYHULMUNANbHOW YCNYrM W CBA3AHHbLIX C obpaw,eHWeM B WHble
rocyfapcTtBeHHble OpraHbl, OpraHbl MECTHOro caMoynpaB/fieHWsa, opraHu3aumm, 3a
NCKNOYEHNEM TMONYYEHUA YCNYr, BK/AKOYEHHbLIX B TMepeyeHb YCNyr, KOTOpble
ABNAKOTCH HEeo6xo4MMbIMU W  obasateNbHbIMKU  A4NA npefocTasfieHNs
MYHUUUNANbHBLIX YCNYT.

2.3. Pe3ynbTaT nNpefocTaBneHUs MyHULUUNANbHON yCnyrm

2.3.1. Pe3ynbTaToM MNpefoCTaBNeHNS MYHULWUNANbHON Yycnyru aBnseTcs
MonyyeHne 3asfBUTENEeM MH(OPMaLUUMM O BPEMEHM U MeCTe MNpPOBeAeHuUN
TeaTpaNbHbIX MPeACTaBNEHUN, (UNAPMOHUYECKUX W 3CTPafHbIX KOHLEPTOB W
raCTPONbHbIX MepPONpUATUIA TeaTpoB WU (MNAPMOHWUIA, KWHOCEaHCOB, AaHOHCOB
AaHHbIX MEPONPUATUIA pa3MeLLeHHONM Ha caiTe YupexaeHus.



2.4. CpoK npegocTaBieHns MyHULUNANbHON YyCNyru

2.4.1. TlpepoctaBneHme WHGpopmMaunMmM 0O BPeMEHW W MecTe MNpPOBeAeHMUA
TeaTpasbHbIX MNpPeACTaBNeHUN, (UNAPMOHUYECKUX W 3CTPaAHbIX KOHLEPTOB W
raCTposibHbIX MEPONPUATUIA TeaTpoB W (UNAPMOHWUIA, KUHOCEAHCOB, aHOHCOB
faHHbIX MEpPONpUATUIA, ABNAOLLENCS pe3ynbTaToMm npefocTaBieHns
MyHMLI,MHaﬂbHOVI YCAYTi OCYLLECTBNAGTCA B MOMEHT nofknoyeHnsa (obpatieHuns)
3a8BUTENA K CalTy YUpexpAeHus, B TOM yucne yepe3 EguHbI nopTtan (C MOMeHTa
peanusauuy TEXHUYECKOW BO3MOXHOCTW) KPYrnoCyTOYHO 6e3 orpaHuyeHus no
BPpEMEHM C MOMeHTa (OpMMPOBAHUA MOUCKOBOro 3anpoca 3asaBUTesieM B
COOTBETCTBUM C NoanyHKTOM 3.2.4.1 nyHKTa 3.2.4 nogpasgena 3.2 pernaMmeHTa.

2.5. NicyepnbiBaloWwnini nepeyeHb JOKYMEHTOB,
HEeob6X04NMbIX B COOTBETCTBUU C HOPMATUBHbLIMU
NpaBOBbIMW aKTaMu AN NpefoCcTaBAeHUs MyHULMNANbHOWN
YCNYrn N yCnyr, KOTopble ABAAKTCA HEOOX0AMMbIMU 1
o6a3aTeNlbHbIMW AN NPeAoCTaBNeHNA MYHULMUNANbHOW YCAyTH,
nognexatimx npeactaBneHno 3asBuTeieM CaMOCTOATENbHO,
CNocobbl UX MOlyYeHUs 3adABUTENEM, B TOM Yucne
B 3/IEKTPOHHOMN (hopme, NOPALOK UX NpefCcTaB/eHUs

2.5.1. OT 3adBMUTeNd AOKYMEHTbl AN8 MOAYYEHUA MYHULMUNANbHOW YCNyru
(bnaHku, QopMbl 06palleHWs, 3adB/IEHUA W WHble [AOKYMEHTbl, MOAABaeMble
3asBUTENIEM B CBA3WN C NpefoCTaBfieHUEM MYHULUNANbLHOW YCNyrn) He TpebyroTcs.

2.5.2. HenocpeacTBeHHOe npepocTaBneHne MYHULMNANbHOW ycnyru
ocylwiecTBnfeTcsd uepe3 calT YupexgeHusd, EguHbin noptan (C  MOMeHTa
peanun3aynnm TeEXHNYECKON BO3IMOXXHOCTHN).

OcHOBaHMeEM 4719 NONYYEHUS MYHULMUNANbHON yCNyru aBnseTca obpalleHue

3a8BUTENA Ha YKasaHHble WH(POPMaLMOHHO-TEEKOMMYHUKALWOHHbIE pecypchbl
06LLero nosib3oBaHNA B ceTU «IHTEepHET».

2.6. VcuepnbiBatlolnii nepeyeHb JOKYMEHTOB,
He06X04MMbIX B COOTBETCTBMU C HOPMATUBHbIMM
MNpaBOBbIMY aKTaMy ANg NPefocTaBNeHNA MYHULUNANbHOV
YCNYru, KOTOPble HAX04ATCA B PacnopsXXeHWW rocyaapCTBEHHbIX
OpraHoB, OPraHOB MEeCTHOro CaMOyNpPaBNEHNS U UHbIX OPraHoB,
yyacTBYHOLWMX B NPeAOCTaBAEHUN MYHULUNANbHOW YCNyTH,

M KOTOpble 3asBUTENb BNpaBe NpPeAcTaBUTb NO COBCTBEHHOA
WHULMATMBE, a TaKXKe CNoCco6bl UX MOMYYEHNS 3aABUTENEM,

B TOM 4ucne B 3/IEKTPOHHOW hopme, MOPsSA0K
NX NpeAcTaBNeHNS

2.6.1. MepeyeHb HeEOOXOAMMbIX [ANA NpPeAoCTaBNeHUA MYHULUMUNaNbHOMN
yCNnyru [OKYMEHTOB, KOTOpble HaxoAATCA B PacrnopsaXeHum rocyfapCTBEHHbIX
OpraHoB, OpPraHoB MECTHOro CaMOynpaBAeHUA U  WHbIX  OpraHusayui,

3anpawinBaemMblX B paMmKax MEXBEAOMCTBEHHOIO l/IHq)OpMaU,VIOHHOFO



B3aMMOJeNCTBMA, M KOTOpble 3afBUTEeNlb BrpaBe MPeACTaBUTb MO COBCTBEHHOW
MHULNaTUBe, OTCYTCTBYET.

2.6.2. CneynanncTbl Y4upexaeHnsa He Bnpase TpeboBaTb OT 3adABUTENSA:

2.6.2.1. npefcTaBNeHUd LOKYMEHTOB U MHMOPMaUUM WAN OCYLLeCTBIEHUSA
LOeWCTBUIN, nNpeacTaB/ieHUe WAM OCYLWecTBeHWe KOTOPbIX He npeaycMOTPeHO
HOpPMaTUBHbLIMU npaBoBbIMU aKTamu, perynupytowunmmu OTHOLUEHMA,
BO3HMKatOLLNE B CBA3N C NPEAOCTaBNEHNEM MyHI/ILl,VII'IaﬂbHOVI yenyru,

2.6.2.2. npeAcTaBfeHUAa [AOKYMEHTOB M MWHMOpMauuuM, B TOM 4ucne
NOATBEPXAALWMNX  BHECEHUE  3aABUTENEM nnatel  3a  NpeaocTaBneHue
MYHUUMUNANbHOW YCNYyrn, KOTOpPble B COOTBETCTBUMN C HOPMATUBHbIMU MPaBOBbIMU
akTamn  Poccuiickoin  ®Pepepayun, MYyHULUNANbHLIMW  NPaBOBbIMW  aKTamu
Haxo4aTCcA B PaCNoOPHKEHUU YUpexAeHUd, MUHbIX ToCyAapCTBEHHbLIX OpraHos,
OopraHoB MeCTHOro camMoynpas/ieHMs, 3a UCKNOYEeHNEM AOKYMEHTOB, BKIKOYEHHbIX
B OnpefeneHHbI YacTbto 6 cTaTbh 7 PegepanbHOro 3akoHa Ne 210-P3 nepeyeHb
[LOKYMEHTOB;

2.6.2.3. ocyuwecTBneHus AeicTBMin, B TOM 4YWUCNe COrnacoBaHuUii,
HEeOOXOANMBIX ANA  MONYYEHUS MYHMUMNANbHOM YCAYrM U CBS3aHHbLIX C
obpalieHMem B  WHble  TOCYJApCTBEHHble  OpraHbl, OpraHbl  MeCTHOIO
caMmoyrnpaBs/ieHnsa, opraHnsaynm, 3a UCKAOYEHNEM MONYYEHUA YCNYyr U Nony4vyeHns
LOKYMEHTOB U WH(oOpmMauumn, npefocTaBnfeMbiX B pe3yfibTaTe MpeaocTaB/ieHus
TaKuUX ycnyr, ykasaHHbIX B yacTh 1cTtatb 9 depepanbHoro 3akoHa Ne 210-d3;

2.6.2.4. npeactaBneHns LOKYMEHTOB M WMH(OpMaLun, OTCYTCTBUE U (UNN)
HEeLOCTOBEPHOCTb KOTOPbLIX He YKasblBa/MCb MpPW MNepBOHayalbHOM OTKase B
npuemMe [OOKYMEHTOB, HeoOXOAWMBbIX [ANA MpefoCTaBAeHUs MYHULMNANbHOW
ycnyrn, nn6o B NPefoCTaB/ieHUM MYHULUNANbHON YCAyrn, 3a WUCKIYeHUEM
c/lyyaeB, NPeAyCMOTPEHHbIX NMYHKTOM 4 yactu 1 ctatbu 7 ®defepasbHOro 3akoHa
Ne 210-®3;

2.6.2.5. npeactaBfieHMs Ha  OyMaXHOM  HocuTene  LOKYMEHTOB U
MHOpMaLmMn, 3NeKTPOHHble 00pa3bl KOTOPbIX paHee Obliv  3aBEPEHbl B
COOTBETCTBUM C NYHKTOM 7.2 yactm 1 ctatbu 16 PepepanbHoro 3akoHa Ne 210-
@3, 3a UCK/IIOYEHNEM CNyYaeB, eCM HaHeCceHWe OTMETOK Ha TakKue AOKYMEHThI,
nmbo  UX  M3bATME  ABNAETCA  HeoOXOAMMbIM — YC/I0BMEM  MpefocTaB/ieHus

MyHMLlMﬂaﬂbHOVI ycnyrn, wmn WHbIX Cay4yaeB, YCTaHOBJ/IEHHbIX qi)e,ﬂ,epafleblMl/l
3aKOHaMW.

2.7. WcuepnbiBatoLie nepeyHn OCHOBaHWUI ANA 0TKasa
B NpMemMe LOKYMEHTOB, HEOOXOAUMbIX A8 NPefoCTaBNeHUA
MYHULMUNANbHON YyCNYrK, a TakXKe ycTaHaBIMBaeMbIX
(hegepanbHbIMU 3aKOHAMWU, NPUHUMAaEMbIMU B COOTBETCTBUM
C HAMMN WUHbIMWU HOPMATUBHbLIMW MPABOBbLIMU aKTamu
Poccuitckoin ®efepaymu, 3aKOHaMU Y UHBIMU HOPMATUBHbLIMU
NpaBOBbIMW aKTaMn aBTOHOMHOIO OKpyra OCHOBaHWiA
AN MPUOCTAHOBNEHWNS NPeAOoCTaBAeHUS MyHULUNANbHOW
yCnyrun unn oTkasa B NpefoCcTaBleHnu
MYHULMNANbHOW yCnyru



2.7.1. OcHoBaHMA fAns oTKasa B NpuemMe AOKYMEHTOB, He06XO0AUMbIX ANA
npefocTaB/ieHUs MYHULMNANbHOW YCNYrn OTCYTCTBYIOT.

2.7.2. OcHoBaHuA ans NPUOCTaHOB/IEHUA npefocTaBneHNA
MYHUUUNANbHON YCNYyTn OTCYTCTBYIOT.

2.7.3. OcCHOBaHMA ANs 0TKasa B NpefocTaBNeHUN MYHUUUNANbHOW YyCayru
OTCYTCTBYIOT.

2.8. [MepeueHb ycnyr, KoTopble
ABNAOTCA HEOOXOAUMBIMM N 06A3aTENIbHLIMK
AN NpefocTaBAeHUA MYHULMUNANbHOW YCAYTK

2.8.1. Ycnyru, KoTopble SIBASOTCA HEOOXOAUMBIMWU U 0653aTeNbHbIMY
ycnyramu gns npefoctaBNeHUs MyHULUNANbHOW yCyru, oTCYTCTBYHOT.

2.9. MopApoK, pa3mep N OCHOBaHUA B3MMaHMUA
rocylapCTBEHHOW MOLU/INHBI MW UHOW NNaTbl, B3MaeMOoW
3a npefocTaBneHMe MYHULUNANBHOW yCNyrn

2.9.1. MyHuuMNanbHaa ycnyra npegocTtaBnseTcs 6ecnnatHo.

2.10. MaKcuMmanbHbIli CPOK 0XKMAAHUS B 0Yepean
Npu nopgaye 3asBfeHUs 0 NPeAOCTaBNEHUN MYHULUNANbHOV
YyCNyru v Npy NonyyeHUn pesynbraTa NpeaocTaBAeHMS
MYHULMNANbHOW ycnyru

2.10.1. MyHuumnnanbHaa ycnyra npegoctasnisetcad 6e3 0OCyLW,eCcTBAEHUA
NNYHOTO Npuema 3asaBuUTeNS.

2.11. CpoK 1 nopagokK perncrpaumm obpalieHuns
3a9BUTENA O NPefOCTaBNeHUN MYHULUNANBbHOW
YCNYrun, B TOM YuC/ie B 3/IEKTPOHHOW (hopme

2.11.1. Ana npefoCTaBNEHMA MYHULMNABHON YCNYrX perncrpaumnsa sanpoca
3afBUTENs O nNpefocTaBNeHUM MYHWUUMUNANbHOW YCAyruM, B TOM 4ucne B
9NEeKTPOHHOI popme, He TpebyeTcs.

2.12. TpeboBaHMA K NOMELLEHUAM, B KOTOPbIX
npefocTaBNAeTCA MyHuULMNanbHaa ycnyra

2.12.1. MyHuumnanbHas ycnyra OKa3blBaeTcs 3a9BUTENIO B
MH(POPMALMOHHO-TENEKOMMYHUKALMOHHON CeTW 06LLEro Nob30BaHNA «HTEpHET»
yepes calT YupexpgeHusa, EMNrY, PMATY (c MomeHTa peanu3auumy TeXHU4YECKOWM
BO3MOXHOCTM) UM He TpebyeT creyunanbHo 060pYAOBaHHLIX MecT  AnA
npefoCTaBNEHUA MYHULUNANBHOW YCNYTH.

B cnyvae oTcyTcTBMA Yy 3aABUTENs  BO3MOXHOCTW  MOJyYEHUS
MYHUUMNANbHOW  yCNyrm B MH(POPMALWUOHHO-TENEKOMMYHUKALMOHHON  CeTu



o6lero nonb3oBaHnA «VIHTepHeT» 3asBUTeNb MpeAocTaBnseTcd AOCTyn K
NHopmaynmn, pasMelLeHHON Ha YIUYHOM HACTEHHOM CTeHfe, pasMeLleHHOro Ha
Tepputopumn YupexaeHusa (KpblibLo, 3aaHue, goiie).

2.12.2. 3paHue (CTpoeHMe), B KOTOPOM OCYLLECTBAAETCSA MpefoCcTaB/ieHne
MYHULMUNANbHOW yCAyrn, [O/MKHO pacnonaraTtbCd C  YYETOM  MeWexoAHOW
AOCTYMHOCTW ANs 3asaBUTENIEN OT 0CTAHOBOK 06LLECTBEHHOIO TpaHCcNopTa.

2.12.3.  Ha Tepputopun, npuaerawilied K  MecTOpacrnonoXeHuio
MUCNONHUTENA MYHULMNANbHON ycnyrn, obopyayloTcd MecTta ANd  NapKOBKK
aBTOTPAHCNOPTHLIX CpeacTB. JloCcTyn 3asBUTeNnell K MapKOBOYHbIM MecTam
ABnaeTca 6ecnnaTtHbIM.

Mpn 3atom 10 nNpoueHTOB MNapKOBOYHbIX MeCT (He MeHee O[HOro MecTa)
BblenseTca A8 MapKOBKW cneuuanbHbiX aBTOTPAHCMOPTHBLIX CPeACTB UHBANUOB.
YKa3zaHHble MecTa [ANA MapKOBKW He [O/MKHbl 3aHMMaTb WHble TPaHCMOPTHbIe
cpefactea. WMHBanuabl NONb3YKTCA MeCcTaMu [ANA  MapKOBKW  CneuuanbHbIX
aBTOTPaAHCMOPTHbLIX CPeAcTB 6ecniaTHO.

2.12.4. LeHTpanbHblli BX0OA B 3jaHWe [O/MKeH OblTb 060pyfo0BaH
NH(OPMALMOHHOW BbIBECKOWN, COAEPIKALLEN cnefyowy NHpopMaLmio:

—10/1HOE HaUMEHOBaHWE YUpexXaeHUs;

—Tpauk paboThl.

2.12.5. [lomeweHne pna npefocTtaBneHUs ycnyru pasmewaerca B
aAMUHUCTPATUBHOM O/10Ke yUpeXKAeHWUs, Mo BO3MOXHOCTU - Ha HUXHUX 3Taxax
3haHuA.

2.12.6. Bxop B nomelweHue [oMmKeH obecneymBatb CBOOOAHbLIA [OCTYN
rpakiaH, a TakXXe A0/HKeH ObiTb 060pyA0BaH YA06GHON NECTHULEA C MOPYUHAMM,
cneumanbHbIMU OrpaXKAeHUsaMU U Nepuiamu.

2.12.7. TlomeleHNs yupeXaeHnsa A0oNXKHbl COOTBETCTBOBaTb AEWCTBYHOLLAM
CaHUTapHO-3aNNAEMNONOTNYECKUM NpasBuiaM U HOpMaTuBaMm.

2.12.8. B 3gaHMN y4upeXXAeHnsa [LO/MKeH OblTb NpeaycMOTpeH rapaepo6, no
BO3MOXHOCTM - Ha HWXXHUX 3Ta)Kax 3haHuS.

2.12.9. Tpn HEBO3MOXHOCTM CO34aHWA B MOMELEHUAX YCNOBUA AN WX
MOMIHOrO NPUCNOCO6NEHMA C YYETOM MOTPEOHOCTEN MHBANUAOB, aAMUHUCTPaLMEN
yupexzaeHus npoBOAATCA MeponpuatThs no obecrneyeHUto OecnpensaTCTBEHHOrO
focTyna MasioMOOUNbHBIX TrpaXAaH B YyuypexAeHue C  YYETOM pas3yMHOro
npucnoco6neHuns.

2.12.10. TMomelweHNa  yupexpeHna  BKAKYAKT  MecTa  OXWUAaHUS
npenoCcTaB/ieHNA yCnyru n mecta Ana npuéma rpaxaaH.

MecTa o0XufjaHua npefocTaBfieHUs yCayrm 060pYyAYyHTCA CTY/bAMM,
KpecefbHbIMU CEKLNAMMN UMM CKAMbAMMW, CTOIAMMU /19 BO3MOXXHOCTU 0(hOpPMIEHUSA
[OKYMeHTOB. B MecTax 0OXuaaHua npefocTaBneHUA ycnyru npegycmatpusaroTca
AOCTYMHble MecTa 06LLeCTBEHHOI0 NONb30BaHUA (TyaneTsl).

Pabouee MecTO cneumanucta, NpefoCcTaBfAKOLWIEr0 YCNyry, LO/MKHO ObiTb
060pyA0BaHO MNepcoHaNibHbIM  KOMMNbIOTEPOM C BO3MOXHOCTbK [JOCTyna K
HEeo6X04MMbIM MH(OPMALNOHHbIM 6a3amM AaHHbIX U OPrTEXHUKE.

MecTa Ans 3anofiHeHMA [OKYMEHTOB 060pyAYyHTCA CTY/bAMW, CTONaMU,
obecneymBatoTcs 6naHKaMW  3aABNEHWUI, pPasfaTtoyHbIMUM  UH(POPMALUOHHbLIMU
matepuanamu, NUCbMEHHbIMU NPUHALNEXHOCTAMMU.



B uensx obecrneyeHnss KOHOMAEHUNANBHOCTN CBEEHUI O 3aABUTENE, O4HUM
cneynannucTtoMm OJHOBPEMEHHO BeA&TcA MNpPUEM TOMbKO OAHOr0 3adaBUTENSA.
KoHcynbTupoBaHue un (unu) npuém AByx un 60nee 3asBMUTeNel He A0OMYyCKaeTCs.

2.12.11. MecTa npegocTaBieHUs ycnyrm ob6opypyrTca cpeacTBamMu
MOXapOTYLIEHNS N ONOBELLEHNS O BO3HUKHOBEHUM 4Ype3BblYalHON cuTyauumn. Ha
BUAHOM MeCTe pas3MeLwalTCs CXeMbl pasMelleHUst CPeACTB MOXapoTyLeHns u
nyTeil 3BaKyauum noceTmuTenen n paboTHUKOB YUpeXaeHNns.

2.12.12. Cneynannct yuypexaeHns npn HeobXoAMMOCTM OKa3blBalOT NuMLaM
C  OrpaHMYeHHbIMM  BO3MOXHOCTSIMM  340p0BbA  (MHBanMgam)  MOMOLb,
HEe06X0AMMYD AN NOMYyYeHUs B AOCTYNHOW AN HWUX (GopmMe MHpopMaymm o
npasunax nNpefocTaBneHna ycnyrn, B Tom yucne 06 opopmMaeHUNn HeoO6XO4NMBbIX
ANA MONYYEHMA YyCnyru AOKYMEHTOB, O COBEPLUEHUM UMW LPYTUX HE0O6XOAUMbIX
ANA NONYYEHUS YCNYTU AeACTBUNA.

2.12.13. Ha nH(popMaLMOHHbIX CTEHAAX pa3MeLlaloTcsa CBefeHUs 0 rpauke
(pexknume) paboTbl  yupexpaeHusa, MHhopmMauusa O nopsagke W YyCNoBUAX
npefocTaBneHnss ycnyru, o6pasubl 3anofIHEHUA  3aABAEHUIA U MepeyYeHb
NOKYMEHTOB, HEOOXO0AUMbIX AN MPefoCTaB/ieHNs YCNyru.

2.13. loka3aTenu AOCTYMNHOCTU U KayecTBa
MYHULUNANbHON ycnyru

2.13.1. lMokasaTenamn, xapakTepusyrwwWMUMNU [OCTYMNHOCTbL U KayecTBO
yCcnyru, aBnaoTca:

- Hann4me NOMHON N MOHATHOW MH(OpMauUn ansa 3asBUTeNein 0 Nopsake u
CpoKax npefocTaBNeHMA yCcnyrm B WHGPOPMALWOHHO-TENEKOMMYHUKaLMOHHBIX
ceTax obuwiero nonb3oBaHuMa (B TOM uucne B ceTu «UVHTepHeT»), cpefAcTsBax
MacCOBOW MH(OpMaLnK;

BO3MOXXHOCTb Nnojayn 3asaBneHus u JOKYMEHTOB B 3/1IEKTPOHHOW (opme;

- OTCYTCTBME HapyLWeHW YyCTaHOB/EHHbIX CPOKOB B  npouecce

npeaocTaB/ieHUa yCnyru,

- CBOEBPEMEHHOCTb MNPefoCTaB/ieHUAa ycnyrm B COOTBETCTBUM  CO
CTaHLapTOM €eé npenocTaBieHUs;

- YA0O6CTBO MONyYeHUA NHPopMaLmUmn 0 Xo4e NpefoCcTaBNeHNa YCAYIu;
Aons 060CHOBaHHbIX Xanob 3asBuTeneil, NOCTYNUBLINX B YUpeXaeHue,
MKY «KoMmuteT no pgenam KynbTypbl», un (unn) ApgmuHuctpaymo 3ATO
r. 3efleHOropck Ha fencteua (unum 6Gesgenicteme) u peweHns MBYK «3IAK»,
JO/MKHOCTHbIX nuy, cneynannctos MBYK «3IAK» npu npefocTaBneHnn ycnyru
—He 6onee 5 NPoUEHTOB OT 06WeEro KonmM4yecTBa Xanob 3asaBuTenein Ha AeNCTBUS

(nnn  6espeinctene) un  peweHns MBYK «3MAK», AOMKHOCTHbIX /UL, W”
cneynannctos MBY K «3I [ K».

2.14. NHble TpeboBaHMSA, B TOM YuC/ie yYuTbiBatoLWwmne
0CO6EHHOCTM MpeAoCcTaBAeHUS MyHULMUNANbHOR YCAYTK
B M®LL, ocobeHHOCTM npeaocTaB/ieHNUA MO 3KCTeppPUTOpPUaIbHOMY
npuHUmnny (B cnyvae, ecim MyHuUmMNanbHaa ycnyra npefocraBnsercs
Mo 3KCTEPPUTOPUAIbLHOMY MPUHLMMIY) N OCOBEHHOCTU



npeaocTaBNeHUA MYHULMMNANbHOW YCNyru
B 9/IEKTPOHHON hopme

2.14.1. MpepoctaBneHne MYHULMUNANbHO ycnyrm B
MHOTO(YHKLWOHANIbHOM LeHTpe  npefocTaB/ieHunAa rocyfapCcTBeHHbIX "
MYHULMNANbHbIX YCNYT He NpPefyCMOTPEHO.

2.14.2. Tlony4yeHue MYyHULWUNANLHOA YCAYrM MO 3KCTEPPUTOPUANbHOMY
NPUHLUWUNY He NPefyCMOTPEHO.

2.14.3. ObecneyeHne BO3MOXXHOCTU COBepLUEHUA 3aABUTENAMU OTAENbHbIX
[JEeACTBUIN B 3NEeKTPOHHON (opme nNpu MONYYEHUU MYHULUNANLHOW YCNyru c
ncnonb3osaHvem ENMTY, PMIY wumeer cnegytouime ocobeHHoCTM (C MOMeEHTa
peannsaunmm TeEXHUYECKON BO3MOXHOCTH):

1) OobpalieHne 3aaBuTend -  (U3MYECKOro /fuua 3a MOJIyYeHUeEM
MYHULUNANbHON YCNYTN B 3NEKTPOHHOW (hOpMe BO3MOXHO TONbKO MPU Haanyuu
MOATBEPXAEHHON YUYETHON 3anucu Ha EgMHOM nopTtarne.

2.14.4.  Bugbl  31eKTPOHHbIX  MNOAMWCER, WUCNONb30BaHMWE  KOTOPbIX
Aonyckaetcsa npu obpalleHnn 3a NoAyYeHMEeM MYHULUNANbHbIX YCNYr, U NOPSAL0K
X MCMNONMb30BaHWUS YCTaHOB/EHbI MOCTaHOBMeHMeM [MpaBuTenbCTBa POCCUMIACKOIA
dbepepaumnm ot  25.06.2012 Ne 634 «O BuAax I3NEKTPOHHONW MOANKCH,
MCNONb30BaHME KOTOPbIX [OMYyCKaeTca npu obpaweHun 3a MNonyyYeHUem
rocyapCTBEHHbIX Y MYHULUMANbHBIX YCYr» U NOCTaHOB/IeHWeM [MpaBuTeNbCTBA
Poccuiickoih degepaymmn ot 25.08.2012 Ne 852 «O6 yTtBepxaeHun [pasun
MCNONb30BaHUA YCUNEHHOW KBaNU(ULUUPOBAHHOW 3NEKTPOHHOW MoANUCK MpK
obpalleHUM 3a MONYYEHWEM TrOCY[apCTBEHHbLIX WU MYHUUUMANbHbLIX YCAYr U 0
BHECEHUWN M3MeHeHus B lNMpaBunia pa3paboTKN M YTBEPXKAEHUA afMUHUCTPATUBHBIX
pernameHTOB MpeLOoCTaBfeHUA TOCYAaPCTBEHHbIX YCAYI».

2.145. Tlpn  obpauweHun  QU3NYECKOro nuua 3a  NONYYEHUEM
MYHULMNANbHON YCNYTN B 3/IEKTPOHHOW (hOopMe C MCNOoNb30BaHWEM (eaepasibHOM
rocyapCTBeHHON MH(pOpMaLMOHHON cucTeme «EanHas cuctema maeHTMUKaLnm
W ayTeHTU(UKaLUM B UHPpacTpykType, obecneymsarolwein MWHHOPMaLUOHHO-
TEXHO/IOTMYeCcKoe B3aMMOfencTBue MHGPOPMALUOHHBIX CUCTEM, WUCMO/b3YeMblX
ANA NpefoCcTaB/ieHUsA roCYAapCTBEHHbIX W MYHULMMANbHbIX YCNYT B 3N1€eKTPOHHOM
opme» (panee - eAuHad cucTemMa UAeHTUGUKaLUM W ayTeHTUUKaALNK)
3aABUTENb - (U3MYECKOe NULO0 MOXEeT WUCMOoNb30BaTb MPOCTYH 3NEKTPOHHYIO
nogMMCL MPX YCNOBUM, YTO MNPU Bbljaye Ka4a NPOCTON 3NEKTPOHHOW nognucu
NNYHOCTb (PM3NYECKOrO NMLAa YCTaHOBEHA NPU IMYHOM MpPUEME.

2.14.6. 3afBUTeNsAM BHE 3aBMCUMMOCTM OT KaHana B3auMOLENCTBMA npwu
obpaweHM 3a MpefocTaBleHWEM MYHULUNANbHON ycnyrn o6ecneymBaeTcs
BO3MOXHOCTb npepocTaBneHnss  obpaTHOM CBA3M 0  NpepocTaBNeHUM
MYHULMUNANbHON YCAyrn nocpeacTBoM:

- EanHoro noprtana (C MOMeHTa peanu3aunmn TeEXHUYECKON BO3ZMOXHOCTH);

- obpaweHns no agpecy 3NeKTPOHHOW nouThl: zgdk-201 1@ mail.ru;

- NNYHOro obpaweHnsa B YupexaeHue (noHeaenbHUK - natHuua ¢ 09.00 go
12.45, ¢ 14.00 go 17.00).

YupexaeHue 0643aH0 pacCMOTPeTb Takne 3aMeyaHus U/mnu npegnoxeHus,
MO/lyYeHHble B pamMKax 06paTHOM CBA3W, U YBeLOMUTb 3adBUTENA O pesy/bTaTax
MX pacCMOTpPEHUs B CPOK, He no3aHee 30 fHeil ¢ gaTbl obpalyeHnsa 3aaBUTeNs.


mailto:l@mail.ru

3. CocTas, NocnefoBaTe/IbHOCTb U CPOKM BbIMONHEHUSA

agMUHUCTPATUBHbLIX Npoueayp (aercTBuin), TpeboBaHus

K MOPSAAKY WX BbINO/IHEHUSA, B TOM YKC/ie 0COBEHHOCTM

BbIMOJ/IHEHUA aAMUHNCTPATUBHbLIX Npouesyp (LencTeuin)
B 3/IEKTPOHHOW thopme

31 TllepeyeHb afMUHUCTPATUBHBIX NPOLEAYP

3.1.1. TMpegocTaBneHne MYHUUMUNANbHOW YCNyrn BKAWOYaeT B Cebs
crnegyrolime agMUHUCTPaATUBHbIE NPOLLEAYPbI:

1) nogkntoveHune (o6paLeHue) 3aaBUTeNA K NHMOPMaLMOHHO-
TeNIeKOMMYHVKALNOHHOW ceTU O6LLero nonb30BaHWA B CeTU «VIHTepHeT» 4epes
cauT Yupexgenus, EMICY, PMTY (0co6eHHOCTM BbINO/IHEHMA AaHHON Npoueaypbl
npueefeHbl B nogpasgene 3.2 pernameHTa);

2) nonyyeHne  pesynbTtaTa MYHULUNANbLHOW  YyCNyrum  4yepes caunt
YupexpgeHuuns, EMCY, PMICY (0co6eHHOCTU BbINOMHEHUS [AAHHON Mpoueaypbl
npueefeHbl B nogpasgesne 3.2 pernameHTa).

YKa3zaHHble  agMUHUCTPATUBHbIE  MpoLeaypbl npegocTaBnalTCa B
9NEKTPOHHON (hopMe NocpeAcTBOM caiTa YupexpgeHus, EMCY, PATY (c momeHTa
peannsaunMm  TEXHUYECKOMW  BO3MOXHOCTW) [ANd  3adABUTeNeil, npoweawmnx
npouesypy perucrpauum, aBTopusauum u ayTeHTUPUKaALUN B UHPpPaCTPYKType
cucTem, ncnonb3yemMblx ana npeaocTaBneHuUs rocygapcTBeHHbIX 7
MYHULUNANbHbLIX YCNYT B 3/IEKTPOHHON (hopMme.

3.1.2. B nopgpasgene 3.2 npueefeH nNOpPALOK OCYLLECTBNeHMS B
3N1EKTPOHHON (hopMe aAMUHUCTPATMBHbLIX Mpoueayp (4elcTBuid) B cnydae
npefoCTaB/eHNs MYHULUMANbHOW YCNYTU B 3/1EKTPOHHOW (hopme, B TOM 4ucne ¢
ncnonb3oBaHuem EMTY, PMTY, cailTa YupexaeHus.

3.2. [MopAnoK oCyL,ecTB/IeHUS B 3/IEKTPOHHOW popMme
aAMUHUCTPATUBHbBIX npouenyp (4ercTBUiA) B cyyae
npeAocTaBNeHUA MYHULUUNANbHOW YCNYTK
B 9/1IEKTPOHHOW (popme, B TOM YKC/ie C UCMOJIb30BAHMEM
EanMHoOro noprana, canta YupexnaeHus

3.2.1. MepeyeHb AeWCTBUI NpU NPeaoCTaBNeHUN MYHULMUNANbHON YCAYTW
B 9N1IEKTPOHHOI (popMme:

1) nonydyeHne wHpopmayum 0 nNOpAAKe M CpoOKax MpefocTaBneHuns
MYHULUMNANbHOW YCNYTU;

2) 3anNuncb Ha Npuem B YupexkaeHue ANns nogayu 3anpoca;

3) popmumpoBaHue 3anpoca;

4) npyeM U1 perucTpauna YupexpaeHuem 3anpoca M MHbIX [OKYMEHTOB,
HEeo6X0AMMbIX ANS NPeAOCTaBNEHNA MYHULMNANbHOW YCNYTU;

5) nony4yeHune pesynbTata npefocTaBieHNns MyHULUNANbHOW YCNYTN;

6) nony4yeHne cBeeHU 0 XOA4e BbIMOMHEHUSA 3anNpoca;

7) ocyllecTBNeHNe OLEHKM KayecTBa MpPefoCTaBleHUs MYHUUMMANbHOMN
ycnyru.



3.2.2. TMonyyeHue uWH(popmaunMM 0 NOpPALKE M CpoKax NpefocTaBleHUs
yCNyru, B TOM 4uUc/ie B 3MIEKTPOHHOW (opme, OCYLLeCTBAAETCA 3asBUTENAMM Ha
EMry, PUTY, a TakXe WHbIMW cnocobamn, ykKa3aHHbIMW B MyHKTe 1.3.1
pernameHTa.

3.2.3. 3anucb Ha npuem B YupexpieHue pna nojaynm 3anpoca cC
ncnonb3oBaHuem EMTY, PMATY, cainTa YupexaeHns He ocyllecTBAseTCA.

3.2.4. ®opmuposaHue 3anpoca Ha EMTY, PATY wunu cante YupexaeHns
HE OCYLWECTBNAETCA,

3.2.4.1. Ans nonyyeHns MyHULUUNaNbHON YyCNyru 3asBUTENb OCYLLECTBNSAET

noaknw4veHne (obpaweHne) K MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CceTu
obwero nonb3oBaHWs B CeTU «VHTepHeT» uepe3 caWT YupexpgeHusa, EMNTY,
PMIY ¢ MomeHTa peannsaymm TEXHUYECKON BO3MOXHOCTW):

1)ana  nonyyvyeHus  MYHWUUMNANbHOW  ycnyru  MocpeacTBoM — caiTa
YupexpaeHus 3adBuTento Heo6xoAnuMo 3ainTn Ha OPuunanbHbIn CaiT YupexaeHus

Ha TrfaBHOW cTpaHuue 610K «Adduwa MeponpuUATUn»  COAEPXMUTCA
NH(opMaLms 0  BpemeHu M MecTe  TeaTpa/ibHblX  MpeACTaB/eHUN,
(hMNapMOHNYECKUX W 3CTPafHbIX KOHLEepTOB W TacTPO/bHbIX MEPONPUATUI
TeaTpoB U (PUNAPMOHWNIA, aHOHCbI faHHbIX MEpPONpPUATUIA.

2) AN NONYYEHUA MYHUUMNaNbHOW ycnyru yepes EMTCY, PMIY 3aasutento

Heobxoaumo nocpeacteom EMIY, PMIY nepeiiTm No akTUBHOWM CCbI/IKE Ha CalT
YupexaeHnss u BbIMNOMHUTb [AeACTBUA, yKa3aHHble B MOANYHKTe 1) MoAnyHKTa
3.2.4.1 nyHKTa 3.2.4 noapasgena 3.2 pernameHTa,;

3.2.5. Tlpuem u peructpaymna YupexageHnem sanpoca M UHbIX JOKYMEHTOB,
Heob6XxoAMMbIX ANsi NpeaoCcTaBNeHUss MYHULMUNANbHOW YCAYTHN.

Mpuem un peructpayna YupexpeHuem 3anpoca W WHbIX [OKYMEHTOB,
HEeob6XoAMMbIX  ANA  MNPeAoCTaBNeHUS  MYHUUMNANbHOW  YyCAyru, He
OCYyLLeCTB/IAETCA.

3.2.6. Ynnata rocyfapCTBEHHOW MOWAMHbI/NAAaTbl 3a NpeAocTaB/ieHUe
MYHULMNANbHON YCNYrM W WHbIX NNaTexei, B3MMAeMbiX B COOTBETCTBUU C
3aKoHofdaTenbCTBOM Poccuiickoii ®egepaymu.

locypapcTBeHHas nowuHa/nnaTbl 3a NpegocTaBNeHWe MYHWULMNAaNbHOW
yCNyru He B3MMmaeTcs.

3.2.7. TMonyyeHune pesynbTaTa NpefocTaBNeHNS MYHULMUNANBHOW YCNYTHN.

Pe3ynbTaTOM NpeAoCTaB/ieHUs  MYHUUMUNANbHOW  YCAYrn  3asBUTENIO
ABNAeTCA MNpefoCTaBNeHUe WHGPOpMaLUM O BpPEMEHW U MecTe MNpoBeAeHud
TeaTpaNbHbIX MNpeAcTaBAeHWA, (PUNAPMOHUYECKUX W 3CTPafHbIX KOHLEPTOB W
racTpo/sibHbIX MEPONPUATUIA TeaTpoB W (UNAPMOHMWIA, KNUHOCEAHCOB, aHOHCOB
AaHHbIX MepPoONpPUATUA, pa3MeLLEHHON Ha cailTe YupexaeHus.

4. Cnocobbl MHOPMUPOBaHUS 3asBUTeNs 06 M3MEHEHUM cTaTyca
paccMOTpeHus 3asBfeHns 0 NpefoCTaBAeHUN MYHULMUNANbHOW YCnyru

4.1. NHdpopmupoBaHue  3aaButensd 06  U3MEHEHUU
paccMoTpeHuns 3asBfieHNS OCYLLeCTBAAETCA CNefyOLWMMKN cnocobamu:

1) npu nMYHOM OobpalleHUn B YupexeHue,;

2) NOCPeACTBOM 3/1€KTPOHHOW nouyTbl (B Cnyyae NOCTYM/ieHMA 3anpoca
3aaBUTENSA Ha 3/IEKTPOHHYHO MOYTY O cTaTyce pacCMOTPeHUs 3afaBneHus);

cTaTyc



3) MHopMaLMa 0 Xofe nNpPefOCTaBNeHUA MYHUUMNANbHON Yycnyr
HanpaBnseTcs 3asBUTENO C uMcnofb3oBaHuem cpegacts EMNMNIY, PUTY (npw
HanM4YnuM NNYHOro KabuHeta 3asBuTena Ha EMTY, PMIY) (c momeHTa peanusaynm
TEXHWUYECKON BO3MOXHOCTMK).



MpunoxeHne Ne 1

Bnok-cxema

nocnefoBaTe/IbHOCTU AeNCTBUI NPU NpefoCTaBfeHUN MYHULMNANbHON YCnyrn

«[pefocTaBneHne NHGOPMaLN 0 BpEMEHU U MeCTe MPOBEAEHUS TeaTpasbHbIX

npeacTaBneHUA, (PUNAPMOHNYECKUX M 3CTPALHbIX KOHLEPTOB U racTPO/bHbIX
MeponpuATUA TeaTPOoB U (PUIAPMOHWNIA, KWHOCEAHCOB, aHOHCb! AaHHbIX MePONPUATUIA»

®opMUPOBaHNE 3NEKTPOHHOIO MOUCKOBOFO 3anpoca Unn yCTHoe o6pallieHne
nonyyatens 0 NPeAocTaBfeHNN MH(OPMALMIN O BPEMEHM U MeCTe NPOBEAEHNS
MeponpusTUs

OTBET CUCTEMbI UM CMeLnanncTa 0 Hanmunumu MHMopMaL M 0 BPEMEHN U MeCTe
NPoBeAeHNs MePONpPUATHS

v

MpoCcMOTP NONYYEHHOW MH(OPMaL MM O BPEMEHM WU MeCTe NPOBeAeHUS MePONpPUATUS



